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Common types of postal scams
include fake lotteries and pnze draws, offers
of investments, inher tance windfal ls, health
cures and c airvoyant letters.

To get people hooked and respohdihg
to scams, sometimes criminals rely on
loneliness, vulnerabil i ty and social isolation.

Many people are lving with some form of
cognit ive decl ne, such as dementia, that
may impact their abi l  ty to dist ingLtish scams
from le9 t imate opportLrnit ies- Others may
be lonely or socia ly isolated so do not have
anyone to turn to for a second op nion on
whether an offer rs gen! ne.

Once someone has responded to a scam,
their personal detal ls are perpetually shared
and sold on to other criminals who wil l
use this lnformation to relentlessly target
them with either scam majl,  mult iple phone
calls, or repeat home visits in order to con,
mislead, int imidate and bully the person into
part ing with their l i fe savings.

Sdy  \o  to  u lwan led  -n r1v  ted  cd  l e ' s .

l f  an offer seems too good to be true,
it  probably s.
Don t fee pressured to make a decision,
take youT t me and seek advice.

Be wise to posta scams, no genurne
con-rPanY wi lask for money to cla m
a pr ze.
Keep your personaldetais safe, always
-naLe  .u re 'he  pe rson  yoL r  a  e  ta  k  ng  to  r s
genuine and from a egit mate company.
Be online sawy, cr m nals can replicate
genu ne compan es, l f  your unsure, don t
open  i nks  o r  a t tachmen ts  i n  emars .

Ta k to someone you trust f  you're

A"lyo"le cdn be a scar vrct r.  I  you spot a
scam, always report t .

MAIL SCAMS

TELEPHONE SCAMS

DOORSTEP sCAMS

a^hh^n  t o l onh^no  < . :m<

include rnvestment, pension or
compu!er support scams.

The  pe rson  ca l  i ng  so f tenex t remey
professional and may pretend to be from a
lrusted o gar sat o, ' ]  such as yo-r bark t ' le
oo ce o' d'rol ier conpa' ' ]y you eco91ise.
The cal er may have some of your
information to make them
seem genu ne.

Cr m nals pose as leg t  mate
business people sel  ing goods or services
that are fau ty,  unnecessary, overpr iced,
poor qual ty or non-exrstent.

INTERNET SCAMS

An emai l  may be disgu sed to

V sit wwwFriendsAgainstscams.org.uk

England & Wales
Reporti  contact Adion Fraud on 0300123 2040
Advi(e: (ontact Citizens Advice on 0808 223 1133

Scotland
Report: (all Police Scotland on l0l
Advice: contadAdvi(e Dired on 0808164 6000

Northern lreland
Reporl: contactAdion Fraud on 0300123 2040
Advice: contact Consumerline on 0300 123 6262

appear  to  be  f rom you r  bank  o r  o the r
company n order to tr ck you nto revea rng
persona detar s.

You may be asked to c ick on a l ink which
takes you to a fake webs le where you w I
be prompted to enler your deta ls.
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